What are User-led Organisations?
Background

In 2005, Improving the Life Chances of Disabled People set out the government’s commitment that:

By 2010, each locality (defined as that area covered by a Council with social services responsibilities) should have a user led organisation, modelled on existing CILs (Centres for Independent Living). 

This commitment has been strengthened by the introduction of national milestones for the delivery of the Transformation of Adult Social Care (TASC) as set out in Putting People First, 2007. Milestone 1 states:
That every council area has at least one user-led organisation (ULO) who are directly contributing to the transformation of personal budgets. (by December 2010)

All councils in the East Midlands region report having plans in place to achieve this milestone and a regional ULO development programme commenced in January 2010 is supporting delivery according to each council area’s need through NCIL (National Centre for Independent Living).  The regional programme will run until April 2011.
User Led Organisations are those where the people who the organisation represents or provides a service to, have a majority on the Management Committee or Board, and where there is a clear accountability to members and/or service users. 
Centres for Independent/Inclusive Living (CILs) are local organisations run and controlled by disabled people.  CILs aim to help disabled people have control over their lives and achieve full participation in society.  They represent disabled people’s views locally and nationally, and provide services that promote independent living.  Both operate on the social model of disability.  This states that it is not someone’s impairment, illness, frailty or learning disability that disables them but rather they are disabled by the lack of the support, equipment, housing or opportunities they need and they do not have choice and control over their daily lives.  The model is relevant to people with learning disabilities, older people, people with mental health needs and people with physical impairments.  
Further details on the Department of Health Design Criteria for User Led Organisations can be found in the recent Department of Health publication, Sharing the Learning, on pages 18 & 19.  You can view the whole document here:  http://www.dh.gov.uk/en/SocialCare/Socialcarereform/Userledorganisations/index.htm
