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What we know in social care

115,000 PAs

70,000 IEs who receive direct payments

145,000 jobs

60% PAs work part-time

55% IEs struggle to find suitable PAs
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Testing ways to recruit PAs

 My Life

 Nottinghamshire County Council

 Southampton, Hampshire, Isle of Wight 

and Portsmouth (SHIP) Transforming 

Care Partnership

 Disability Sheffield Centre for 

Independent Living 

www.skillsforcare.org.uk/iepahub



Recruitment and retention of PAs

Finding a PA: recommendations, ask for 

advice, be seen to be a good employer, be 

clear about your needs

Retaining PAs: structured recruitment based on 

values, induction, ongoing development, 

respect and value your PAs, good 

communication, ensure professional but 

friendly boundaries.

Secrets of success



Work together to develop 

the PA market

Councils

CCGs

Job agencies

Direct payment and Personal Health Budget support organisations 

Trainers

Individual employers

PAs
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Money for training

1. Funding for individual employers

www.skillsforcare.org.uk/iefunding

2. User-led organisation funding

www.skillsforcare.org.uk/ulofunding

closing date for applications

www.skillsforcare.org.uk/funding

http://www.skillsforcare.org.uk/iefunding
http://www.skillsforcare.org.uk/ulofunding
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pa.framework@skillsforcare.org.uk


